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1 INTRODUCTION
Thank your for choosing our products as your mobile surveillance System，we’ll provide the best service for you. 
Note:
>>Dcument description: Help users to install and use this Application.
>>Snapshots description： The snapshots in this istruction maybe different from the UI that you are using,It may cause by either the functions or the skin updates.it won’t effect your experience
>>Suitable for：Smart HD users.
2 Features                                                   
Smart HD allows Blackberry users to view and control live video streams from IP Cameras and DVRs.
1、Device manage
Users are free to add or delete the device Info.
device attributes editable（Device name、Device IP、Device Port、User Name、Password、Channel numbers）；
Those device information will save in the Device List and you can used convenient the next time .
2、Snapshots 
When viewing live stream, users can press the snapshot button to save the pictures if in need.
3、PTZ Control 
When viewing live stream,，users are free to adjust the Perspective of DVR, and set the Focus/Zoom/IRIS from remote as they wish. 
3 Install and Uninstall
3.1 running system.
Support BlackBerry 4.6.3 and above versions
3.2 Install
3.1.1 Install by using Cod loader:
1.Open the Cod loader， connected your Phone to PC via USB cable, enter your BB phone’s password on the “Pwd” edit field as picture1 show:
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                                          Picture1
2.Press the “Add COD” button and browse your folder that contains the “Smart HD.cod” file. Once selected, click ‘Open’. The screen now will list out the program, selected the item then press the “Install” button , wait a few seconds until installation finish .Now, you are done. Close the program and disconnect you bb phone.
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                                              Picture2

3.3 Uninstall
To Uninstall the Smart HD, just do the following steps: 
Options>>Device>>Application Management>>Press the application icon>>Delete. Your cell phone will restart when finish.
4 Software operation
4.1 Main Interface
Press“Smart HD”to open the software ，the main interface as picture3, the Live view window as picture4.
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            picture 3                                            picture4
4.2 Add/Delete device information
4.2.1 Add Device
1、Press [image: image4.png]ﬁ} Device List



 to enter the Device List panel，then press the “Add Device”item to enter the Device Information setting panel.
       Enter the Device Info:
      >> Device Name: Enter any strings that you like to distinguish this device from the others.
      >> Device IP：Your DVR’s IP address ,it also can be a Dynamic Domain Name(Note: if need the remote connection, strongly suggest enter a WAN address ,if enter a  LAN address, it will only work on the LAN network.)
      >>Device Port：Enter the DVR’s cell Phone Port(or call mobile port),you can find it form                       the DVR’s setting panel or user guide.(note: have you make the port forwarding to the router? If haven’t, just do it, otherwise you will fail to make a remote connection)
      >> User Name/Password: you could find and change them from the DVR’s setting panel
      >> Channel Number：enter the DVR’s channel numbers.
2、 Click return button to save and go back to the Device List.                        

4.2.2 Delete Device.
1. Enter the Device List panel, select the item that you want to delete, press the menu button >>Remove Device, as picture 5show, then Device info will be delete.
2. Long press the device name until the dialog box appears, and then selects the "Remove Device" button as picture6 show. Then press "OK" on the next dialog box, the device will be deleted.
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4.3 Live View
To view the DVR’s video when finish edited the login info, Press [image: image7.png]Live View




，then the playing window will show as picture 7:
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                Picture7                                       picture8
Press one of the device that you want to view, then it will show the window like picture8 if connect successful.
4.3.1 Button Description
The table below is all of the buttons description on the Live View panel:
	Button icon
	Button name
	Description

	[image: image10.bmp]
	PTZ:UP
	Camera move up

	[image: image11.bmp]
	PTZ:DOWN
	Camera move down

	[image: image12.bmp]
	PTZ:RIGHT
	Camera move right

	[image: image13.bmp]
	PTZ:LEFT
	Camera move left

	[image: image14.bmp]
	ZOOM IN
	draw the camera lens from far to close

	[image: image15.bmp]
	ZOOM OUT
	draw the camera lens from close to far

	[image: image16.bmp]
	FOCUS ADD
	adjust focus near

	[image: image17.bmp]
	FOCUS MINUS
	adjust focus far 

	[image: image18.bmp]
	IRIS ADD
	adding the aperture 

	[image: image19.bmp]
	IRIS MINUS
	Subtracting the aperture 

	[image: image20.bmp]
	SNAPSHOT
	Snapshot selected camera as a picture saved into Smart HD picture files (each device has its own picture file directory)
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	SWITCH CHANNEL
	switch to other channel


4.4 Help
Click the “About” icon in the main interface of the Smart HD could open the help file.
5 Q and A
1.Why I can’t connect to my DVR?

>>Are you fill in the login info correctly?

>>Check either your Iphone or your DVR’s network connection.
>>If you are using the correct Port? The Port you should feel into the Smart HD should be the cell Phone Port(or call Mobile port or some else),it is different from the Web Port which you are using in the computer browser. You can find this Port through the Instructions of your DVR or by check the DVR’s setting panel.  

>>If your DVR connect to a router, remember to make the port forwarding to the router, or you can only connected at home by using LAN network, the remote connection would be fail.
>>If you are using a LAN IP to try the remote connection? (Note: case the IP you fill into the Smart HD beginning with :10.xx 、172.xx、192.xx,it means that is a LAN IP)Please change to the WAN IP.
2.Why the live video lagging behind so long? Why the connection lost so easily? we need a real time view!
>>The network condition is bad, or the signal of the wireless is too weak.

>>Turn down the Mobile video’s frame rate and the quality can improve the fluency of the video.
3. Why I can’t make the PTZ control?

>>Is that your DVR support the PTZ ?

>>The PTZ response may delay for a while. Please wait a moment.

4. Why I can only viewing 3 channels at the same time, but never 4 th?
>>Most of the time, this problem cause by the DVR’s hardware setting, some types of the DVR have limit the connection number, so the problem come out when trying to connect 4 th channel. Please check the DVR’s setting panel to find if there can change the limit ,or contact with the manufacturers ask for solutions.
Case you are in trouble while using Smart HD, Please read this instruction, if it can’t resolve your problem, please feel free to contact our support team.
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